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Quality Assurance Lead 

Reports to  Head of Knowledge Hub 
Hours Full Time 37.5 hours  
Contract Fixed Term (Jan 2018- March 2019) 
Location   Scotland  
Salary    £32,000 (Pro rata’d) 

 
 
About SafeLives 
 
We are SafeLives, a national charity dedicated to ending domestic abuse, for good. We combine insight 
from services, survivors and statistics to support people to become safe, well and rebuild their lives. 
Since 2005, SafeLives has worked with organisations across the country to transform the response to 
domestic abuse, with over 60,000 victims at highest risk of murder or serious harm now receiving co-
ordinated support annually. 
 
No one should live in fear. It is not acceptable, not inevitable, and together – we can make it stop. 
 
Every year, two million people experience domestic abuse. There are 100,000 people at risk of being 
murdered or seriously harmed; 130,000 children live in those households. For every person being 
abused, there is someone else responsible for that abuse: the perpetrator. And all too often, children 
are in the home and living with the impact. 
 
Domestic abuse affects us all; it thrives on being hidden behind closed doors. We must make it 
everybody’s business. 
 

Role summary 
 
This role builds on SafeLives’ work in Scotland over the last five years: training Idaas along with 
ASSIST and Scottish Women’s Aid, supporting Maracs, and working with local services to build a 
unique dataset on Scottish domestic abuse provision. Our report, Whole Lives, showed that support for 
survivors is currently a postcode lottery with the response to domestic abuse dependent on where you 
live in Scotland, and across the UK. We found that some victims of domestic abuse were hidden from 
services and not getting the right support to enable them to become safe and well.   

 
As quality assurance lead for Scotland you will sit within SafeLives’ Knowledge Hub team and be part 
of SafeLives expanding Scotland team. You will work closely with frontline services and survivors 
across four local authority areas, whilst also working to effect national change. This role offers a unique 
opportunity to ensure survivor’s voices are heard, and to improve the quality and consistency of the 
domestic abuse response for families across Scotland. 
 
This role is generously funded through a grant from the Big Lottery Fund. 
 

Key duties and responsibilities 
 

Knowledge hub – interactive support and advice: 

 Consulting on and developing content for the SafeLives Community, ensuring the material 

included there corresponds to what practitioners in Scotland really want and need.  

 Liaising with other members of the SafeLives Knowledge Hub to make sure content created for 

Scotland is congruent with the wider vision for the Community 

 Working with the SafeLives Communications and Marketing team to understand the data 

analytics about how users of the Community are responding to the content created 
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 Consulting on and developing guidance documents, both brand new ones and also repurposing 

those which were originally created for England and Wales 

 Consulting on and developing new tools for frontline professionals 

 Coordinating two regional scrutiny panels per year, focusing on content that changes practice for 

the better 

 Developing a Scottish Pioneers group, and ensuring Pioneers are able to act as colleagues in 

SafeLives work, from co-creating new materials, to advising on and taking part in consultation 

with other survivors, to joining influencing meetings with key stakeholders 

 Supporting the analytical lead with the development of three thematic reports a year 

 Supporting other SafeLives' staff working in Scotland and other parts of the UK  

 Acting as secretariat for the SafeLives Scottish Advisory Board, which will meet meet two-three 
times a year 

 
 

Person specification 
 
Experience - essential 

 Practical experience of working with domestic abuse victims.  

 Experience of being involved in the delivery of Maracs including Marac, Mash and other multi- 
agency safeguarding responses to domestic abuse. 

 Experience of developing and maintaining effective and positive relationships with internal and 
external stakeholders at all levels. 

 Experience of delivering consultancy or bespoke project work both as part of a team and 
individually. 

 Experience of advising and assessing/reviewing performance of external partners and 
designing/monitoring outcomes.  

 Experience of analysing and reporting on the performance and delivery of voluntary and statutory 
sector organisations and their response to domestic abuse. 

 Experience of using a range of communication channels and good personal presence to influence 
practice and policy e.g. excellent written reports and presentation skills using well presented data 
and expert information and conveyed through face-to-face meetings, workshops and seminars, 
electronic/digital dissemination. 

 Experience of delivering training to a range of audiences, including having researched and 
developed high quality training/facilitation packages. 

 Experience of identifying external users’ needs and providing an appropriate, tailored response. 

 Experience of delivering advice and guidance both remotely and face to face, across a regional or 
national area. 

 
Experience - desirable: 

 Experience of working with LSCBs, ASBs, office of the PCC, Health and wellbeing boards, clinical  
commissioning groups, local authority directors and assistant directors.  

 Experience of using new digital technologies including mobile technology to achieve social impact. 

 Practical experience of working with children who have experienced domestic abuse and 
perpetrators of domestic abuse. 

 
Knowledge and understanding 

 Up to date knowledge of the domestic abuse sector (essential); policing or child and adult protection 
experience would be an advantage. 

 An understanding of public protection arrangements, the provision of policing, health and social  
care, and of multi-agency/partnership working, in the UK  

 In depth understanding of established models for responding to domestic abuse, including but not 
limited to MARAC and MASH processes, at both a strategic and operational level 

 An understanding of policy as it relates to domestic abuse, MARACs, MASH, child and adult 
safeguarding.  

 Existing knowledge or willingness to learn key consultancy disciplines. 
 

Skills and abilities 

 Excellent facilitation skills, with the ability to lead and resolve challenging or difficult conversations, 
with experience of leading discussions to constructive conclusions. 



www.safelives.org.uk info@safelives.org.uk 0117 4033 220 © SafeLives 2015. Registered charity number 1106864.  3 

 Ability to provide feedback, communicate potential ways forward in a way that provides positive 
motivation for the audience and influences decision making. 

 Excellent networking and relationship management skills, particularly with regard to multi-agency  
work which requires acute political sensitivity. 

 Sound project management skills, including taking responsibility for and reporting on key operational  
and financial deliverables (experience of the Agile approach to project management would be 
desirable) 

 Ability to convert analysis and data to practical tools and products. 

 Ability to identify and disseminate best practice and cutting edge examples whether at a local, 
regional or national level and incorporate them into tools and products for both internal and external 
audiences. 

 Able to relate generic advice and tools to specific services/issues. 

 Able to deliver and provide advice/information that motivates end users to implement and deliver 
change. 

 Able to use relevant technology, including digital tools for communication with a geographically 
dispersed team and sector. 

 Ability and willingness to work independently, travel as required, manage own time and prioritise 
effectively whilst also working as part of a team 

 
Competencies: essential 
 
Leadership 

 Inspires trust and confidence in others 

 Demonstrates high standards of integrity, honesty and fairness. 

 Commitment to SafeLives’ values underpins all actions and decisions. 
 
Quality and continuous improvement  

 Understands what excellent performance looks like in terms of both processes and outcomes 

 Proactively contributes to the  development of ways of measuring and auditing performance and 
stakeholder satisfaction 

 Seeks a range of ways  of gaining client/customer insight, input and involvement in service quality 
improvement 

 Uses knowledge and insights to support better practice and new models of service delivery 
 
Organisation awareness 

 Demonstrates an understanding of the domestic violence sector and how this relates to service 
delivery. 

 Works effectively across teams. 

 Understands and interprets available data and evidence. 
 
Self-management 

 Plans and prioritises work effectively, with the ability to manage complex projects and multiple 
deadlines.  

 Flexible approach when dealing with colleagues and external stakeholders. 

 Is solution focused rather than problem focused. 

 Takes responsibility for own workload 
 
Communication and relationship management  

 Communicates professionally internally and externally, both in written and verbal form. 

 Takes time to build and maintain contacts and partners. 

 Understands the impact of their communication 

 Delivers high impact presentations and training 
 
Team work and collaboration 

 Uses a variety of methods to work as part of a team 

 Works collaboratively to add value 

 Shows flexibility and works with collective decisions 
 


