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Head of Public Affairs and Policy 

Reports to  

Contract 

Salary 

Hours 

Location 

Benefits 

Director of External Affairs 

9 months (maternity cover) 

£40,000 pro rata  

Full time (37.5 hours per week, Monday-Friday). Part time and other flexible 

working arrangements are also available.  

London, with regular travel to other locations around the UK, including 

our Bristol office 

A generous package including 30 days holiday a year, employee 

pension scheme, childcare voucher scheme, cycle-to-work scheme 

Purpose of role 

Our public affairs work is changing the national conversation about domestic abuse, with both 

national and locally based elected representatives and the officials and colleagues who work 

alongside them. Our Head of Public Affairs ensures that those with the ability to make change, 

because of the funding or policy making role they hold, understand SafeLives’ mission and 

what our data, practice expertise and the voice of survivors is telling us about how to stop 

domestic abuse in the UK. In this role, offered as maternity cover, you will develop our policy 

influencing capacity and support our national roll-out of ground-breaking interventions to stop 

domestic abuse. You will also take responsibility for enhancing our reputation and supporting 

programmes across the organisation, including our consultancy practice, paid products and 

training and advice, and support to professionals. 

You will be an experienced public affairs specialist with a background in policy influencing and 

extensive contacts. You will build relationships between SafeLives and its key public affairs 

audiences to enhance our influence, reputation and profile both locally and nationally, and 

maintain really great relationships with those who currently call on our existing Head of public 

Affairs for advice and input.  

You will be joining the organisation at a pivotal moment. Following consultation on its draft 

Domestic Abuse Bill, the Westminster Government expects to begin pre-legislative scrutiny of 

the Bill in the autumn, introducing it to Parliament in the new session in 2019. New legislation 

on coercive control has also just been passed in Scotland. SafeLives has a significant interest 

in both of these pieces of legislation, both in its own right and in partnership with many others 

with whom you will need to work closely and effectively. 
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We welcome staff members who have themselves had an experience of domestic abuse, 

either directly or indirectly, whether they choose to discuss this openly or not 

 

Key duties and responsibilities   

 Lead the policy influencing function, working with the research team and knowledge 

hub to produce well-argued briefings, reports and other materials that promote the 

strategic approach and practical activities of SafeLives. In particular given the period 

in question, direct this activity effectively at the preparation period for the new 

DA Bill and the non-legislative package which accompanies it 

 Lead the reactive policy influencing function, developing position and briefing papers 

on political issues relevant to SafeLives, such as new legislation, the lead up to and 

outcomes of local and national elections, key policy forums and the work of 

Government’s executive agencies 

 Work with the communications team to develop and deliver influencing aspects of 

SafeLives’ communications work, including jointly delivering 2-3 major communications 

and influencing ‘moments’ each year, actively managing the planning, preparation for 

and follow up to key meetings and events throughout the year  

 Work with the Events Officer to produce high quality, impactful events with influencers 

and key stakeholders, including identifying target audiences and potential event 

partners 

 Lead SafeLives’ political engagement function, developing and maintaining 

relationships with key stakeholders across the policy and political arena and supporting 

the Chief Executive and senior leadership team (SLT) to engage effectively (and with a 

sense of relative priority) with senior policymakers (ministers, special advisers, civil 

servants, commentators and backbenchers with relevance and influence). Ensure 

effective measurement of and risk management for all policy and stakeholder relations 

activities 

 Lead SafeLives’ political, policy and sector intelligence-gathering, making sure it 

informs SafeLives’ strategic and tactical decisions, including regarding appropriate 

sources of funding which the organisation should bid for 

 Contribute to SafeLives’ strategy and the annual impact report, which will be published 

in early autumn, working closely with the communications and fundraising teams to 

produce these documents and accompanying communication and handling plans   

 Represent SafeLives at key stakeholder and influencing events, forums and 

conferences. Respond to external enquiries about SafeLives’ position on key issues 

relating to domestic abuse 
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 Support SafeLives staff, Trustees, Associates and Pioneers to ensure they are also 

building and maintaining relationships with relevant stakeholders, helping us to create 

an extensive network of awareness of and support for our work and equipping staff to 

deliver up to date, key organisational messages 

 Ensure staff and Trustees understand policy developments, political thinking and 

Government funding streams 

 

General 

 In consultation with SLT, identify clear and measurable objectives and KPIs across all 

areas of activity which demonstrate benefits for reputation, profile and impact. Ensure 

that evaluation of the programme of activities is carried out regularly 

 Set up and maintain close working relationships with colleagues across SafeLives and 

keep up-to date with external communications priorities through working closely with 

colleagues  

 Attend office management team (OMT) meetings and other internal heads of team 

meetings as required 

 Manage the public affairs budget  

 

Person Specification 

Experience – essential  

 Significant political relations experience, gained in-house or in an agency or political 

setting 

 Significant policy influencing experience, with a record of influencing political decision 

making 

 Experience of creating and delivering, to tight and shifting deadlines, high quality written 

and oral communications 

 Ability to synthesise data, user-voice and evidence to influence policy development and 

political engagement 

 

Experience – desirable  

 Experience of gaining policymaker support for the roll-out of innovative social 

interventions 

 Influencing policy and public affairs through great public-facing communication 

 Leading and developing people 

 

Skills 

 Strong political understanding and judgement 
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 Understanding of policymaking in the UK and devolved administrations including local 

government 

 Knowledge and understanding of UK social policy, specifically domestic abuse and 

child protection policy  

 Exceptional policy development and analysis skills 

 Exceptional writing skills, both long-form (e.g. briefings, reports) and short-form (e.g. 

blogs) 

 Ability to work at speed, condensing large quantities of information down to compelling, 

accurate key messages 

 Excellent attention to detail and strong organisational skills, able to use project and 

programme management tools when appropriate 

 Exceptional speaking, presentation and influencing skills 

 

Competencies 

 Ability to act as champion for SafeLives – demonstrating our values of being human, 

rigorous and brave 

 Presents messages effectively and clearly to various audience 

 Ability to build strong and effective relationships with key internal and external 

stakeholders 

 Confident in the use of data to make effective decisions and as the basis of 

professional judgement 

 Works collaboratively to add value 

 Seeks to build positive relationships with colleagues and stakeholders 

 Supports the restructuring of activities that do not help SafeLives to achieve its goals 

or deliver strategic plans 

 Commitment to SafeLives’ mission, values and practical work, including making victims 

of domestic abuse safer 

 Adapts quickly to changing needs of colleagues and stakeholders 

 Plans and prioritises work effectively 

 Ability to deliver heavy workload on time with a resilient and flexible approach 


